IF YOU READ THIS, MY LUGGAGE IS LOST OR STOLEN
AND YOU FOUND IT!
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CAN YOU PLEASE HELP ME? %0’

Q

MY PERSONAL INFORMATION

First Name

Surname |

Country |

Phone Number

Email |

Languages

EMERGENCY CONTACT DETAILS

Contact Name | | Telephone Number |

TRAVEL INFORMATION

Flight number

Place of departure

| Accomodation contact |
at destination

Destination |

Departure Date | | Arrival Date |

Dear traveller,

know that you have rights in
case of luggage issues:
www.eccbelgium.be

Help and advice —
for consumers \\\\\
in Europe ECC-Net

European Consumer Centre Belgium

Travelling by air?

</ Fillin the PIR document to claim your #7y | Codfundedby
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Free legal help for consumers in Europe, made possible thanks to the European Union. This project is co-funded by the European Union. Views and opinions
expressed are however those of the author(s) only and do not necessarily reflect those of the European Union or the European Innovation Council and Small

and Medium-sized Enterprises Executive Agency (EISMEA). Neither the European Union nor the granting authority can be held responsible for them.




